WENMELURY COMMONS PREMIUM OUTLETS
522 GRAPEVINE COURT, CENTRAL VALLEY, NEW YORK 1ow)T
TEL. (1) 845 928 6260 FAX (1) 845 928 6901

April 21, 2009
To Whom It May Concern:

We are a high-end outlet store at Woodbury Common Premium Outlets in Central Valley,
NY. Our retail area has wall-to-wall carpeting in a high pile beige carpet. We hired
Heaven’'s Best to clean it after one year of use and were extremely pleased with the
result.

The cleaning treatment was as advertised: it did not take very long, it was quick to dry, it
was done by very courteous and professional staff and, to our surprise, all the stains were
gone! Our carpet looked brand new after one cleaning session!

We would recommend Heaven’s Best for carpet cleaning to anyone without any
hesitation.

Sincere Regards,

Leila Cahillane
Boutique Manager



